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Voor we beginnen! 

With a multitude of analytics platforms to choose 
from, you could feel somewhat confused about 

diverse reporting and features.  
 

Stel jezelf de volgende vraag 
Wat heb ik nodig van mijn analytics tools om succesvol te zijn? 

For sure, you need data accuracy. Business decisions just cannot be made 
on the basis of incomplete reports. But doing business in Europe, or with 

European clients, you also cannot afford to overlook data privacy.  



http://piwik.pro 

  
  

Accuraatheid 



Piwik PRO Marketing Suite 

Accurate data is 

•  All data regardless 

•  Sampling means that only a subset of your 
traffic data is selected and analyzed, and 
that sample is used to estimate the overall 
results. 

•  But can you really be sure that your software 
will choose a representative sample of your 
traffic?  

•  Accept no reports based on less than 100% 
of sessions. 
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Accurate data is 

•  Not just Aggregated, but also 
Available at User-Level 

•  You can use aggregated data to 
identify general trends, but it’s access 
to individual tracking that lets you dig 
deeper to better understand your 
visitors.  

•  This is especially useful for conversion 
funnel optimization & tracking your 
users throughout different stages of 
customer journey.  



Piwik PRO Marketing Suite 

  



Piwik PRO Marketing Suite 

Accurate data collecteren 

•  Be collected using Javascript, 
server logs or other tracking 
methods 

•  If, for certain reasons, your website code 
cannot be modified, or if you cannot use 
JavaScript, you have the option of using web 
server logs or other tracking methods.   

•  Look for solutions that provide you with data 
collection flexibility. Tagmanagement. 
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Accurate data combineren 

•  Be easily combined with insights from 
other sources.  

•  Seeing your data in the right context is essential 
for making business decisions. Enrich your 
reports with additional data, for example, from 
sign-up forms or visitors’ actions performed on 
your website.  

•  Easily integrated with other tools 

•  Custom dimensions and variables 
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Accurate data toegankelijk 

•  Be accessed and extracted in raw 
form 

•  Data should be available not just in the form of 
calculated metrics via an API. It should come in 
any form analysts need it, in order to work in their 
tool of choice, such as Tableau, Looker or Excel; 
or using "R" language.  

•  Ability to export calculated metrics via API 

•  Access to entire data set (e.g. via SQL port) 
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Data Privacy: The European Perspective 

At the end of 2015, the European Commission agreed on a 
new General Data Protection Regulation (GDPR). It comes 
into force in 2018. 

The new regulations stem from a growing need to implement 
and develop a customer-centric approach.  

The GDPR will have a significant impact on all businesses 
dealing with customers within the European Union.  

Suffering a new data breach may lead to fines. 
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5 top changes that GDPR will bring about... 

Data-driven consent: An individual user must be provided with accurate 
information on the kind of data to be collected or processed, and for what 
purpose. ”Explicit” consent is needed in the case of processing particularly 
sensitive data. 

Comprehensible policy: a request for user’s consent for data processing must 
be performed in an easy, accessible form and written in clear and plain 
language. 

“Right to be forgotten”: All subjects have the right to have their data removed 
from a database upon demand. 

Compliance of all subjects: All vendors who deliver cloud service to 
businesses in the EU or process data in any other way must meet the 
requirements of the new ruling. GDPR comes into force in the spring of 2018, 
so businesses are to use this transitional period to apply its provisions. 

Data protection officer: If a company manages a great amount of sensitive 
data, it is obliged to appoint a data protection officer. 

1 

2 

3 

4 

5 



Piwik PRO Marketing Suite 

Privacy is ook correct informeren 

•  About informing your 
users that they are 
being tracked and 
getting their consent.  

•  Devising a privacy policy is 
key, as is obtaining your users’ 
consent to be tracked by your 
analytics cookies. 

•  You can use a platform that is 
exempt from the cookie 
consent obligation. 

Cookie consent manager from TRUSTe 
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Privacy is ook respecteren van DNT 

•  About respecting your users’ 
right not to be tracked.  

•  Do Not Track is a technology and 
policy proposal that provides users 
with a simple and persistent choice to 
opt out of tracking by websites they 
visit, including analytics services, 
advertising networks, and social 
platforms. 

•  Make sure your tool REALLY does 
respect the DNT preference of your 
users 
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Privacy is ook respecteren van opt-out 

About providing an easy way for users to opt-out on 
your website. 
Even if your visitors do not have the DNT option activated in their 
browsers, your website should provide them with an easy way to opt-
out of being tracked.  

 

 

 

 

Ready-to-use opt-out widget will be a useful addition to your privacy 
policy. 
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Privacy is ook anonimiteit 

•  Your visitor IP is Personally 
Identifiable Information (PII), 
but there are tools that ensure it 
doesn’t get stored.  

•  Make sure your analytics 
provides you with an option to 
mask the IPs of your visitors.  

•  Make sure that besides 
masking it in your dashboard, 
your platform doesn’t really 
send this info anywhere else 
(data ownership).  
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Privacy is ook eigenaarschap 

•  If your data ownership is 
compromised, how can you ensure 
that your analytics data, including 
sensitive data on your users, is not 
sent to remote servers, or shared with 
3rd parties? 

•  You simply can't afford to 
compromise your data!  

•  Keep your tracked data to yourself! 

•  Never go for a solution that can’t 
guarantee you 100% data ownership.  
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Leuk, maar hoe nu verder? 

•  Draagvlak bij de verschillende stakeholders. 

•  Kleine stappen werken het beste 

•  Valideer wat je huidige analytics tools wel en niet goed doet. 

•  Accepteer dat je fouten maakt. Daar leren we van. 


